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Concierge

by Aeris Solutions

Concierge V3 allows you to effortlessly guide guest through
your property to their in-house event, restaurant or guest
rooms . Designed for hotels, convention centres and venues,
Conciergeis asimple to use, feature rich, digital directional
signage solution.

Simple To Use

The Concierge software interface will feel familiar to users within minutes, even for
novice users, leaving staff time to deal with more important matter such as attending
to guests and delegates. Our philosophy with Concierge is that software should not
be difficult to use in order to provide good functionality.

Browser Based Software

Browser based allows staff to update the directory boards from any computer on the
venues network.

Shows A Variety Of Information

Room Names, Company Names, Company logos, Directional arrows, Floor Levels,
Customised directions such as “take lift to level six” Meeting Times can all be shown
on the screens to offer comprehensive information to your clients.

Show Promotional Content

Concierge allows you to run a variety of content on the screens when they are not
being used for directional signage. Promote weekend packages, bars, restaurants,
local stores, day spas and much more using Concierge digital directory boards. You
can even put your own customised QR codes on the screens to allow people to take
away some valuable information such as contact details for sales staff or a special
weekend package deal.
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Concierge

by Aeris Solutions

Simple to use

Fully customisable

Direct clients using arrows

Show client logos on screens

iOS compatible

Live view of what is on the screens
Promote restaurants, bars & shops
Customise QR codes for promos
Update content in seconds

And much more....
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Concierge

by Aeris Solutions

Guide Clients Using Arrows And Icons

Its one thing to tell people to go to the Grand Ballroom, but chances are they won’t
know where that it is. Concierge allows you to program screens to show: arrows, lifts,
escalators and other icons so that delegates and visitors know where they have to go.

hotel AERIS

Today's Events

The West Room Aeris Solutions Conference
17:10 - 18:10
ilh_fl_ |”,r hareholder spacial Guett Spealuit Dasred Aogor
Hindley Room
‘{?!JD IIILIIU f i 1 Hindley Room
Sample Room Screen
North Room (Fully Customisable)
1740 - 1810
Apple Australia's iPad launch
Sample Foyer Screen
(Fully Customisable)
iOS Compatible

For added convenience, if you have

an iOS device connected to the hotel
network you can change content on the
digital signage screens right from your
device.

Simple to use

interface

Choose Your Support Package

We don’t simply sell software, we make sure we back up every solution we sell. A va-
riety of support packages, from Pay As You Go, all the way through to The premium
“Gold” package are available for your peace of mind.
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Some Concierge Clients
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Let us tell you more

Aeris Solutions

4/25 Howleys Road

Notting Hill

Victoria 3168

Phone 03 9544 6902

Email sales@aerissolutions.com.au
www.aerissolutions.com.au
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